It's  not  just  about  winning  a  coveted 


Internet  industry  award  for 

performance  and  reliability. 


It's  about  being  able 
to  really  count  on 
something  in  an 
uncertain  world 
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PeopleSoft  Plans  Changes 


Will  Web-enable  apps,  reorganize  support 


Are  You  Open  1b 
A  New  Point  Of  View? 

Mow  more  than  ever,  you  need  the 
most  advanced  and  powerful  network 
management  software  you  can  find. 

That's  why  so  many  network  managers 
today  are  switching  to  Network/T"  Pm. 

Because  it  gives  you  total  control— exactly 
what  you  need  to  deliver  the  quality  of  service 
your  users  have  all  been  demanding. 

Not  only  can  you  identify  the  impact  net¬ 
work  problems  have  on  your  business,  you  can 
resolve  them  before  users  are  ever  affected. 

Network/TPro  optimizes  performance,  provides 
enhanced  manageability,  and  dramatically 
reduces  downtime. 

It  also  provides  substantially  more  func¬ 
tionality  than  arty  other  network  management 
solution.  Whether  it's  ATM,  Frame  Relay  or 
Switch,  TCP/IP, or  IPX,  DECnet  or  SNA, 

Network/TPro  gives  you  a  consistent  way 
to  manage  your  entire  network,  across  any 
platform,  protocol,  or  network  operating  system. 


framework.  So, 


evolves  to  encompass  other  enterpnse  reqr 
>u  can  incrementally  implement  additional 
solutions  in  an  integrated  fashion.  Just  whi 
you  would  expect  from  the  industry  leader 
network  and  systems  management. 

point  of  view,  visit  our  website  at 


policy-based  approach, 
aligning  network  managem 
to  business  objectives  has 
finally  become  a  reality. 

Best  of  all,  Network/T 
Pro  is  part  of  CA's  family 
of  acclaimed  management 


8 


ai  internetworking.gte.com/hosting. 
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CONNTHWOIUI  taint  39. 1999 


■  The  Compaq  ProLiant  8000  and  8500  servers  have  redefined 
industry-standard  technology,  yet  again.  With  its  revolutionary 
new  8-way  scalable  architecture,  Compaq  brings  enterprise 
customers  a  new  generation  of  powerful  ProLiant  servers. 
They  deliver  breakthrough  scalability,  higher  levels  of 
reliability  and  unbeatable  price  performance  for  NonStop®  e-Business  Solutions. 
They’re  backed  with  business-critical  Compaq  services,  tailored  to  your  needs.  And, 
since  Compaq  co-developed  the  crucial  ProFusion®  8-way  architecture  with  Intel®  no  one 
knows  it  better  For  all  the  powerful  advantages  of  the  8-way  revolution- — break¬ 
through  performance,  scalability  and  reliability — there’s  just  one  road  to  take. 


Details?  Visit  www.compaq.com/8-way,  or  call  1-800-AT-COMPAQ. 


COMPAQ.  Better  answerer 


Why  are  so  many 
businesses  choosing  SAP 
and  IBM  DB2  software? 


H 


NEWS 


GUM  Cisco  Aims  for  Greater 

Voice/Data  Convergence 


NEWS 


HUSH  Cisco  Aims  for  Greater 
SSSL  Voice/Data  Convergence 


IF  YOUR  INTERNET  SERVICE  ISN'T 
GUARANTEED,  THERE  ARE  ALWAYS 
OTHER  WAYS  TO  COMMUNICATE. 


UUNET 


NEWS 


Resolve. 


To  reach  the  top,  you  need  RESOLVE®  -  the  world’s  most  rcl 
Recovery  and  Storage  Management  solutions  from  a  new,  ded 
business  unit  of  BMC  Software. 

RESOLVE  keeps  you  securely  on  the  leading  edge  of  business  - 
ensuring  24x7  continuity  by  safeguarding  and  managing  your  cri 


Global  1000  firms  art 
that  make  up  the  RESOLVE  family  of  products,  including; 
►Recovery  management  solutions  for  OS/390,  Unix  and 
Windows  NT 

►Recovery  solutions  for  DB2*,  IMS,  Informix,  Oracle, 
SQL-Server,  Sybase  and  VSAM 

OS/390,  Unix  and  Windows  NT 

Let  us  show  you  how  RESOLVE  by  BMC  Software  can  help  you  climb 
ahead  of  the  competition.  Visit  us  on  the  Web  or  call  today. 


<bmcsoftware 


i  mt-jii  l  m  o  CNE  Leaving  NetWare  was  a  nervous  experience 
<or  rrie  g.ut  now  every  server  we  have  is  running  on  Windows  NT 
And  its  exceeded  my  expectations,  especially  with  file  and 

handling  30  million  pages  a  year,  and  we  never  have  to  touch  it. 
So  |  d  sax  its  been  wildly  successful" 
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CMN1EIW00U)  August  31, 1999 


Document  Management 
Players  Brace  for  Microsoft 


Initial  strike  may  devastate  small  firms 


* 


■  Yes,  and  totally  fine-tuned.  In  fact,  we’ve  reengineered 
the  whole  Compaq  Armada  Series  to  travel  better.  So  it 
gives  everyone  in  the  enterprise  nonstop  computing 
convenience,  no  matter  what  part  of  the  globe  they  c«iwoir 
happen  to  be  Computing  from.  The  Compaq  Armada  family 
is  lighter,  with  new  rounded  edges  for  easier  packing.  Open 
it,  and  the  intelligent  design  continues,  with  colored  key  buttons  that  are  easy  to 
identify,  and  a  new,  ergonomic  palmrest.  Not  to  mention  the  high  quality  and 
reliability  that  help  your  company  run  nonstop — in  the  office  or  on  the  road. 
Details?  Call  1-800-AT-COMPAQ,  or  visit  www.compaq.com/armada. 


COMPAQ  Better  answers. 


We  don't  care  where  your  data  comes  from.  We  can 
store  it.  As  businesses  and  consumers  become  more 
connected  to  e-services,  volumes  of  new  data  will 
be  arriving  from  unimaginable  sources  and  across 
multiple  platforms.  Whether  from  mainframes,  UNIX- 
based  systems  or  Windows  NT'servers,  your  data 
needs  to  be  securely  stored  yet  readily  accessible 
by  you,  your  customers  and  your  business  partners. 
Introducing  HP  SureStore  E:  our  full  line  of  stress-free 
storage  solutions  enables  centralized  management 
of  your  disparate  storage  assets.  From  direct-connect 
SCSI  and  ESCON  to  a  Fibre  Channel  grid,  HP  provides 
a  combination  of  hardware,  software  and  services 
that  helps  prepare  your  business  for  the  e-service- 
based  economy.  For  more  information  about  our 
stress-free  SureStore  E  storage  solutions,  visit  us  at 
www.surestore-e.com. 

Stress-free  storage  for  the  next  E.  E-services. 


PLEASE  HELP 
FIND  OUR 
CUSTOMER!! 


i 


.  last  seen  trying  to 
COMPLETE  A  WEB 

J  transaction.  OUR 
r  ^formation  was 
UNAVAILABLE  AND  WE  J 
HAVEN'T  SEEN  HIM  SI** 

J^cmeInc. 

^15^4253 


What  do  you  call  it 

when  the  world’s  leaders 

in  power  protection,  power  supplies, 

and  energy  storage  get  together? 


Invensys. 


,  mp'  ii 

-'V'"  1 

1 

)f j|H3MSE^@ 

I,  401 
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NEWSOPINION 


MARYFRAN  JOHNSON 

Listen  to  Mr.  Customer 

EVERYBODY’S  talking  about  them  these  days.  How  to  find 
them.  How  to  serve  them.  How  to  keep  them.  Customers 
are  behind  every  one  of  the  hottest  trends  in  technology, 
from  data  warehousing  and  online  trading  to  shopping  on 
the  Web.  But  the  real  business  imperative  is  rapidly  trans¬ 
forming  into  a  joining  of  high  tech  and  high  touch,  instead  of  forcing 
a  choice  between  them.  At  long  last,  we’re  seeing  the  people  through 

the  forest  of  technology.  with  its  latest  IT  project  (“Java 

lust  watch  how  companies  such  Fuels  Home  Depot  Expansion,'' 

as  ETrade  -  with  its  convenient  News.  Aug.  231.  which  supports  an 


When  it  comes 
to  e-business,  GM 
shows  it  gets  it 


e-GM  business  group,  one  of  the  biggest 
surprises  was  the  aggressive  language 
some  GM  executives  used.  They  seemed 
hell-bent  to  show  analysts  that  they  get  it 


[HERE'S  ONLY  ONE  THING 

EASTER  THAN 

OUR  INTERNET  CONTENT 

. V 

DELIVERY  SERVICE. 


"Yahoo?  gg  g  o#il 


AlMut.com  DKcgugni 

jHH  jcrew.com 

("3fc>  ^  spa  idealab! 

Sfiortsljne.  OpenSalesQ 

ta®com  homeportfolio.com 


looksmart 


furnitupe^f 


<smart  q 

&K  ijorkSimcs  infoseek 


1  SPEED  11  ID  HUE  JWE  SIEK  IP  FOR  IE 


These  leading  Web  sites  have  entered  a  new  age  of  Internet  speed  and  reliability.  They  know  that  a  fast  Web  site  is  key  to 
building  brand  equity  and  cementing  customer  loyalty.  But  without  a  fail-safe  method  for  content  delivery.  Web  sites  risk 
being  crushed  by  peak  crowds  and  Internet  congestion.  Enter  Akamai  (say  AH  kuh  my).  Akamai  offers  a  first-of-its-kmd 
Internet  content  delivery  sentice,  guaranteeing  blazing  speed  and  rock-solid  reliability.  All  day.  every  day.  Find  out  what  these 
leading  Web  sites  already  know  by  contacting  us  toll-free  at  1-877-4AKAMAI  or  1-617-250-3000.  Or  visit  www.akamai.com 
to  find  out  how  our  100 %  guaranteed  service  can  bring  your  Web  site  up  to  the  new  standard  of  Internet  speed. 


l  Akamai 


NEWSOPINION 


How  ya  gonna  ^ 

keep  your  IT  staff 
down  on  the  farm?  5? 

AT  THE  SOLUTIONS  Integrator  Fo-  '»■»' 
nun  in  San  Diego  this  month.  I  got  one< 
to  run  a  panel  discussion  on  hiring 
and  retaining  staff  Wow.  We  touched  -n, 


Unlocking  the  Secrets 

^Enterprise 

Management 


<bmcsoftware 


Unum  kiv.  the  Secrets  of  Emirprisi  Management  Success 

Mastering  the  Art  of  Enterprise  Management 


§  I  I 


Electronic  Funds  Clearing  House  Sees 
ROI  within  One  Year  of  Implementation 

ISSSriL  &bacs 


Lifetime  Achievement  Award  Winner 


liMOCMM.  IHI  Sl(kt  IS  Ol  EMKRPKISF  M  \\ \(.t  Ml  M  Sl(  <[ss 

Ontario  Hydro  Saves  $1  Million  and 
Sparks  New  Business  with  IT  Plan 


Automating  IT  Support  Boosts 
Response  Rate  and  Saves  Siemens 
$1.5  Million  in  Staffing 

ear  siemens 

could  be  called  an  year.  In  addit 


additional  savings,  and 
service  levels  and 
application  availability 
continue  to  improve.” 


include  HP  Open  View  NNM, 
Cisco  Works,  Cascade  View, 

SCN-View.  Systems  man¬ 
agement  tools  include 
ServerView,  TransView, 

Live  Network  Integrator, 

H  P-IT/ Operations  and 


to  provide  99.8  percent  end-to-end 
application  availability  (which 
works  out  to  be  about  17  hours  of 


“commano/post  beat  out 
its  competition  because 
of  its  complete  hardware 
and  software  platform 
independence.  ” 

-  Peter  Mantuano, 

Department  Manager,  CCN-CC. 
Siemens  Group  Austria 


viewing  hardware,  applica¬ 
tions,  databases,  depart- 

telephone  and  communica- 


working  lime  would  be  $1.2  mil- 


MEETING  THE  CROSS¬ 
PLATFORM  CRITERIA 

COMMAND/POST  beat  out  i 
petition  because  of  its  “coi 


Unlocking  the  Secrets  of  Enterprisf  Management  Success 


Event  Automation  Maximizes  Service, 
Staffing,  Savings  for  Bank  of  America 


Ilp.fll 


m  discounts  by  ^"gthen  bonds  with 


•nniwiwtts  soiipiiir 


an  half. a  54  Sears  as  a  group,  but  a 


ic  goods,  but  they  can  Opinion:  Alan  Palar . 


REVVING  UP 

A  NEW  FORD 

ford  motor  co.  CEO  Jacques  Nasser  wants  to  transform 
the  world’s  No.  2  automaker  into  an  automotive  ser¬ 
vices  company  with  a  heavier  focus  on  the  customer. 
And  IT,  which  he  calls  “the  bloodstream  that  feeds  the 
business  process,”  is  key  to  his  strategy. 


m  i 

I  V 


It  better  be,  so  nearly  all  Compaq  enterprise-level  servers 
deliver  99.99%  availability,  up  to  99.999%  in  some  cases. 
That  applies  to  our  storage  systems,  too.  In  fact,  it’s  one  reason 
Compaq  is  the  enterprise  storage 
leader,  outselling  #2  IBM  by  $1.5 
billion!  Truth  is,  24/7  access  to 
data  is  now  a  critical  need,  not  just 
to  your  people,  but  to  your  public. 
For  example,  barnesandnoble.com 
is  now  riding  a  380%  annual  growth  curve  partly  because,  since 
their  system  was  installed  (10/98),  there’s  been  no  significant 
downtime.  It’s  a  Compaq  NonStop  e -Business  Solution,  and 
it  was  implemented  in  record  time  by  nonstop  Compaq 
people.  To  learn  more,  visit  www.compaq.com/warehouse, 


'lour  server  is 
our  w  arehouse. 

Is  it  working 
*ound  the  clock; 


contact  your  reseller  or  call  1-800-AT-COMPAQ. 


=DDa 


Compaq  Storage  Works 

We  also  offer  an  upen,  sUnJords-baseJ  stui 


Better  answers. 


•  BUSINESSE-COMMERCE 

Intranet  Procurement  Systems 
Work,  but  Require  Extra  Effort  ZsZZ 

_ I  “it  ^5  you  up  to  speed  |  all  of  its  175,000  staffers  on  own  network  before 

Early  adopters  within  corporations  th^2S^*®o  &  Co.  expects  td 

undergo  a  period  of  adjustment  |  [^jesktop  computers.  °8  |  25.000  to  30.000  of  its  1<X>.000  that  the  experien 

— - -  To  expedite  implementa-  er  ' —  »*-*-• 
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BUSINESS 

Europe  Wants  U.S.  Firms  widT 
To  Pay  E-Commerce  Taxes 


But  the  EU  doesn’t  know  how  to  ensure 

tax  payments  for  digital  goods 


Critics  Say  Self-Regulation 
Effort  May ‘Legitimize' Spam 


Taking  Advantage  of  the  Supply  Chain 


YEARLY  E-MAIL  will  grow 

user  in  1998  to  1.606  me«- 


M  IMMEDIATELY  delete  I 


Discover  A  Shortcut 


On  Your  Path  To  e-Business 


Mainframe-Based  Systems 


roll-out 


IBM  software  powers  the  Goodyear  dealer  network, 
turning  1,200  independent  businesses 
into  a  marketing  juggernaut. 
What  can  IBM  e-commerce  software  do  for  you? 


IBM  software  is  helping  thousands  of  companies  transform  traditional  business 
systems  into  powerful,  flexible  e-business  networks.  At  Goodyear,  a  new  business- 
to-business  Web  site  is  turning  customers  in 
in  an  historically  tough  industry. 


WebSphere  Application  Server 
extends  core  business  (unctions 


The  new  dealer  extranet,  called  XPLOR,  makes  Goodyear’s  vast  product  inventory 
visible  and  available  to  dealers  round  the  clock.  (A  big  surprise  was  how  much  busi¬ 
ness  came  in  after  traditional  business  hours.)  IBM  NetCommerce  and  DB2®  Universal 
Database™  extend  Goodyear  systems  directly  to  dealers  -  and  dealer  orders  directly  to 
Goodyear  distribution  centers,  increasing  dealer  satisfaction  as  well  as  sales. 

The  online  orders  are  processed  automatically  as  they  come  in,  saving  as  much  as 
a  day  vs.  the  old  EDI  system,  and  reducing  errors.  News  of  price  promotions  and 
sales  trends  are  online  instantly.  Dealers  know  what’s  hot  and  when  they’ll  have 
it.  IBM  and  Lotus®  e-business  software  help  keep  everybody  on  the  same  page,  and 
a  step  ahead  of  competitors. 


H*Camnn»~j 


Enables  you  to  market  and 


to  online  order  processing. 


With  usage  expected  to  double  next  year,  scalability  was  an  issue.  But  not  for  long. 
IBM  software  gives  Goodyear  the  foundation  for  years  of  triple-digit  growth.  And 
lower  costs  from  the  start.  How  much  lower  is  a  Goodyear  secret  that  is  locked  up 
tight  -  by  IBM  security  software.  We  can  tell  you  that  IBM  e-business-to-business 
software  has  saved  some  companies  nine  figures  in  a  single  year.  You’ll  find  their 
stories  and  their  results  at  our  Web  site. 


core  business  systems. 


Profit  from  the  learning  of  over  18,000  e-businesses 
with  IBM  online  resources  and  our  free  e-business 
Roadmap.  Visit  www.ibm.com/sofiware/ec/roadnuip 


Get  Connected  at 


Storage  Networking  World  ! 


October  19-2!,  1999  Renais'  i  •  Seattle, Washington 


FORCE 

CEO  Jacques  Nasser  is 
determined  to  use  IT 
to  transform  the  No.  2 
automaker  into  an  auto¬ 
motive  services  company 
By  Kathleen  Melymuka 


Along  Road 


For  a  business  world  that  now  works  24x7  the  new  Compaq 
i  Armada  line  delivers  maximum  flexibility  and  compatibility. 
Any  new  model  can  work  with  any  new  Docking  Solution, 
for  mix-and-match  convenience.  Common  MultiBay 
I  devices  let  users  share  a  second  battery,  plus  DVD. 

CD  and  other  drives,  across  multiple  Armada  models.  Which  simplifies 
inventory  needs  and  lowers  your  total  cost  of  ownership.  In  short,  for  just  about 
any  mobile  enterprise,  the  versatile,  flexible  new  Compaq  Armada  Series  is  a 
nonstop  solution  that  really  clicks.  Details?  Visit  www.compaq.com/armada,  or 
call  1-800-AT-COMPAQ. 


COMPAQ.  Better  a 


J 


BUSINESSCAREERS 


For  Sale: 
One  IT  Staff 


Downsized  IT 
departments  can 
sell  themselves  as 
a  group  to  new 
employers,  but  it 
takes  marketing, 
networking,  hard 
work  and  luck 
By  Christine  Willard 


?ed  with  Investment  Co.  in  SeattleTecided  t 


>tay  there.  seriously.  The  company  enc< 


RTsou: 


Attend  Brainstorm  Group  s  SMARTsourcing 
Conference  to  formulate  winning  strategies 
and  gain  insight  from  industry  thought  leaders 
on  the  latest  developments  and  advantages  of 
IT  Outsourcing  and  E-Business  Services. 

Web:  www.brainstorm-group.com  I  Tel:  508-393-3: 


SK 

SMARTsourcina 


O.rr'W. 
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BUSIHESSCAREERS 


If  you’re  looking  for  a  career 
move  that  offers  new  roles, 
responsibilities  and  skills,  look 
no  further  than  your  own 
company  By  Leslie  Goff 


PROMOTED 


St 


BUSINESSQUICKSTUDY 


Agile  Manufacturing 


[DEFINITION 

Agile  manufacturing  is  a  conceptual  framework  for 
more  efficient  manufacturing,  which  is  now  result¬ 
ing  in  mass  customization.  This  high-quality  yet 
flexible  way  of  producing  goods  involves  both  the 
manufacturer  and  the  customer. 

What  Is  Agile  Manufacturing? 


BUSINESSADVICE 


57 


JOE  AUER/DRIVING  THE  DEAL 

Start  negotiating,  end 
‘then-current  pricing’ 


I  current  pricing”  statement.  All  that  verbiage  can  be  summarized  in  just 
I  five  words:  “Thanks  for  the  blank  check.”  Then-current  pricing  nor- 
Lmally  applies  to  a  customer's  future  purchases,  additions  to  equipment 


The  *We've  Been 
Acquired' Excuse 


GROWTH  HAPPENS.  MANAGE  IT. 


D<UL 


Know  your 

customer’s 
next  move 


Colled  information  at  all  customer  contact  points 
Analyze  data  to  better  understand  customer  needs 


Refine  business  strategies  around  your  most  desirable  customers 

To  get  to  know  your  customers,  get  to  know  the  only  software  that  integrates  the  full  scope  of  managing 
customer  relationships.  For  our  free  guide,  Identifying  and  Responding  to  Your  Most  Valued  Customers, 
visit  us  at  www.sas.com/nextmove 


sffif  fM 

The  Business  of  Better  Decision  Making  “» 


Network  Associates  last  flATADAQEQ 
week  updated  several  UAI ADAOlO 

utility  products.  Syman-  yy  pros  with  database 
tec  added  a  Windows  skills  will  find  demand 

hardware  diagnostic  to  for  their  services  in- 

E-MAIL:  YOU’VE 

2000,  while  Network  complete  their  Y2K 

Associates  made  some  prograiIls.,7S 

changes  to  its  McAfee 

GOT  OPTIONS 

DELLADDSTO 

WITH  INTERNET  COMMUNICATION  DOUBLING  EACH  YEAR,  handling 

PALMS  AWAY  LAPTOP  LINE 

your  corporate  e-mail  is  more  important  than  ever.  The 

Hello  World,  which  Dell  pitches  a  new 

operates  vending  offering  into  the  hotly 

good  news  is  that  most  organizations  no  longer  wrestle 

machines  nationwide,  contested  corporate 

with  a  half-dozen  different  systems.  The  bad  news  is 

recently  chose  Palm  notebook  market:  a 

handhelds  for  its  inven-  lightweight  Latitude 

that  many  businesses  feel  locked  into  either  Microsoft 

tory  and  collection  computer  priced  from 

needs.  The  company  $2,899. »  64 

Exchange  or  Lotus  Notes.  Although  s  ✓—v 

rnnsidered  Windows 

those  are  strong  options.  Field  Report 

figured  it  could  save  up  Hardware . 64 

examines  some  other  choices,  too:  1  ■  *  ^ 

to  $400  per  unit  by  Networks . 65 

going  with  Palms.  1 64  Software . 62 

Internet  mail  and  outsourcing. 

■  TKHHOUHJYSOFTWARE 
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TECWIOUMVNETWORKS 


SAP  R/3  Monitoring  App  |i§i 
Only  Has  Eyes  for  NT  §§s 

Brings  data  from  multiple  sources  into  single  module,  automates  minor  network  fixes  “  «“*)*  »  Gte>  w 


CYNTHIA  MORGAN/COMMENTARY 

Porn  paves  the  way 
for  Web  site  profits 


OT  A  PROFITABLE  corporate  Web 
site?  Maybe  you  should  thank  the 
porn  industry.  Adult  Web  sites  are 
making  unbelievably  big  bucks. 


ferral  fee  or  a  reciprocal-  only  beginning  to  exploit  it 
agreement.  Many  derive  adult  sites  have  it  down  to 
lion’s  share  of  their  prof-  science.  If  you’ve  created  a 


Several  choices  are 
available,  but  most 
companies  still  feel 
locked  into  proprietary 
messaging  systems 
ByAlanRadding 


In  rational 

dollars-and-cents  terms, 
e-mail  outsourcing  makes 


71 


1ECHN0106VFLASHBACK 


As  Easy  as  Lotus  1-2-3 

-  |  legitimized  the  PC  on  the  busi-  i  Applications  Division  was  I  its  spreadsheet.  Mult iPlan.  but 

New  PC  app  provided  integrated  charting  ness  desktop.  “It  was  a  kind  of  gathering  strength.  In  the  same  neither  it  nor  Word  enjoyed 
,  .  .  ,  ,  .  ...  .  template  for  successful  PC  year  that  Lotus  1-2-3  was  re-  immediate  popularity. 

plotting  and  database  capabilities  pJ^c,sin[ermsofuMtimt.r-  L*d.  m  shipped^  |  bw  dunk. 


They  needed  ' 
data.  They  needed  , 

technology. 

L 

What  decision 

**  ■ 

makers  need 

now  is... 

' 

mr 

The  SAS®  Solution. 

The  way  to  make  sense  of  it  all. 


data  warehousing  and  d 

liable  to  those  who  neei 


cision  support— makes  il 

it— regardless  of  how 


Leverage  your  investments  in  people,  resources,  and  technology 

Reduce  your  backlog,  simplify  and  automate  processes,  and  reaffirm  IT's  business 

value  throughout  your  enterprise 

We  re  the  knowledge  company  that  combines  business  understanding  with  flexible,  open,  and  end-to-end 
technologies  that  drive  your  business  forward.  Get  to  know  us  by  requesting  our  free  CD,  The  SAS ’  Data 
Warehousing  Solution:  From  Chaos  to  Order,  from  Data  to  Knowledge  at  www.sas.com/makesense 


The  Business  of  Better  Decision  Making 
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A  WORLD  OF  OPPORTUNITY 


IT  Opportunities 


COME  TO  THE 
CAROLINAS 


— »■>  IT  CAREERS  MIDWEST 


The  1999  Regional  Conferences 


Area  MM  Area  ■  ■  DC 

j  ■  ■ 


For  registration  or  exhibitor  information  call  1-800-488-9204 


AD  INDEX 


Adobe’s  Stock  Price 
Gets  Better  With  Age 


THE  BACK  PAGE 


FRANK  HAYES/FRANKLY  SPEAKING 

Nothing  sacred 

The  BANKERS  are  at  IT  AGAIN.  A  few  months  back, 
the  chuckleheads  at  the  American  Bankers  Association 
took  to  shooting  down  TV  commercials  that  joked  about 
Y2K  and  banks.  Remember  the  guy  taking  Polaroid 
snapshots  of  his  bank  balance  at  a  teller  machine  as  it 
suddenly  grows  to  millions  of  dollars?  Funny  stuff,  but  it's  off  the  air 
thanks  to  the  ABA.  Now  the  bankers  are  sending  around  a  prewritten 
Y2K  sermon  they  hope  ministers,  priests  and  rabbis  will  deliver 
from  their  pulpits  over  the  next  few  months. 

The  thoroughly  white-bread  homily  —  pre-  i  and  elderly  people  if  their  heat  goes  out.  They 


LIFE  IMITATES  “DtLBERT."  the  logo,  which  Is  updated  daily 
says  a  pdol  fish  vdto  no  longer  to  count  days  unS  2000.  is  gll 
works  lot  a  Certain  Amencan  by  two  days  Ihe  little  fish  tried 


JL 
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Funny  thing,  though:  Long  before  the  bankers 
decided  to  write  their  canned  sermon,  many 

mon^ange-  riven  ouro  .cup  c 

s;  .,.,u 

eburches  were  already  at  work  on  their  own 

Y2K  contingency  plans,  deciding  how  to  swap 

“Vlell,  here's  wYiat  happened-I  fotgck, 
-to  out  it  onrmj'’E>Do'  list" 

v\  ^eets 

l'4s- 

/  im&WM 


includes  an  IBM  ThinkPad,  3Com/Symbol  wireless  IAN,  Palm  VII  and 
custom  applications  developed  by  The  Windward  Group. 

1  and  hoteKaccommodations  to  Go  Mobile  are  available  to  qualified  IT  decision  m 
Register  online  at:  www. mobileinsights.com,  or  call  ^800)  640-6497. 

^  .For  more  information,  call  us  at  (650)  390-9800. 

Prepare  for  mobile  computing  in  the  new  millennium. 
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Intel  S9 
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